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CBa: “sSZifidEEEE&E” 73 ( “Conduct Benchmarking” Activity)

IBa: “KATFEHE” Wish ( “Issue Benchmarks” Activity)

MBLa: “EHEMEEWSE” &3 ( “Manage Benchmarking Business level” Activity)
MPa: “WI&E ITWiH” 753 ( “Measure IT Project” Activity)

MPLa: “EMHEMEERFE” &3 ( “Manage benchmarking program level” Activity)
MRa: “HEFHIRCE” Esh ( “Maintain Repository” Activity)

Pla: “%ET THE5HE” %31 ( “Provide Instrucments” Activity)

SDa: “3EATHEIE” 3550 ( “Submit Data” Activity)

URa: “HIHEHEELE” WEsh ( “Utilize Benchmarking Results” Activity)
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